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HAITIANS SERVED 
THROUGH HEARTLINE

OF WOMEN PASSED
VOCATIONAL COMP. EXAMS

FAMILIES EQUIPPED WITH
ECONOMIC SUPPORT

HEALTHY BABIES BORN
AT THE MATERNIT Y CENTER

MATERNAL CARE
VISITS

STUDENTS SPONSORED
TO AT TEND SCHOOL

PRISONERS AND CHILDREN
WITH DISABILITIES FED

HAITIANS EMPLOYED
THROUGH HEARTLINE

SMALL BUSINESSES STARTED
BY OUR GRADUATES
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3,000+

98%

500+

91 1,554

94 530

55 150



2

YOUR FAITHFUL SUPPORT OF HEARTLINE IS EMPOWERING HAITIANS EVERY DAY. 

WE DEEPLY APPRECIATE YOUR GENEROUS GIFTS AND VITAL PRAYERS. THANK YOU 
FOR PARTNERING WITH HAITIAN MEN AND WOMEN AS THEY BOLDLY PURSUE 

CHANGE AND TRANSFORMATION - FOR THEIR LIVES, FAMILIES,  AND COUNTRY. 

YOU ARE EQUIPPING AND ENCOURAGING VANESSA AS SHE WORKS TIRELESSLY 
TO LIFT UP HER BROTHERS AND SISTERS IN HAITI. 

Every day, Vanessa’s life reflects her deep sense 
of purpose - to love God and love others. She is a 
woman who views others through Jesus’ eyes, truly 
seeing each individual’s worth and accepting them 
exactly as they are. Vanessa is quick to extend 
compassion, flash a bright smile, and sit and listen. 
She loves and serves with boldness and humility. 

In the wake of the catastrophic earthquake that 
hit Haiti in January 2010, Vanessa found herself 
looking for a way to support her young son, mother, 
and siblings. As the sole income-earner in the 
family, Vanessa’s mother struggled to provide for 

their needs. Many days the family went without 
food. Vanessa’s brother battled mental illness 
and addiction and the family strained under the 
enormous weight of it all. At the moment when she 
felt the most beat down, Vanessa made a decision 
to rise. She was determined to help her mother 
carry the load of providing for the family. She was 
determined to restore hope and transform the future 
for herself, her loved ones, and her community. 

Vanessa sought the advice of her neighbor, who taught 
at the Women’s Education Center. Soon, she was 
enrolled in a sewing class and after several months of 
hard work, Vanessa began making and selling purses 
to earn an income. “I was so encouraged. Education 
gave me the energy and the strength to work - to take 
care of myself and my family.” 

After graduating, Vanessa continued to come to the 
school each day. The Women’s Education Center 
Director, Marjorie, let her use the school’s sewing 
machines after hours so she could build her business. 
During this time, Vanessa formed a relationship with 
many members of the Heartline family, including 
Heartline founder, John McHoul. John noticed her 
undeniable tenacity and heart for others, so he asked 
her to join him for a visit to Cité Soleil, an extremely 
impoverished slum in Port-au-Prince. 

VA N E S S A ’ S  H E A R T  F O R  H A I T I
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After seeing how children in Cité Soleil lived, 
Vanessa was moved to make a difference in their 
lives. It wasn’t long before she was working with 
community leaders and Heartline to form the vision 
and lay the groundwork for what is now Heartline’s 
student sponsorship program.

Vanessa’s role at Heartline continued to expand 
throughout the years. She is now a full-time 
employee and vital part of Heartline Ministries. In 
addition to coordinating the student sponsorship 
program, Vanessa is crucial to all of Heartline’s 
outreach ministries. Whether it is a special event 
for disabled children, serving a holiday meal to 
prisoners, or hosting a prayer and worship service 
- Vanessa is behind the scenes coordinating all 
of the people and resources to make it happen. 
She serves at a local women’s prison each week 
helping to lead Bible study and worship for the 
inmates. Her compassion is evident in each 
interaction with the women. “I go to tell them they 
are loved and not forgotten.” 

She also works with dozens of families that receive 
support through Heartline’s individual poverty 
assistance program. By investing in a relationship 
with each family, Vanessa is able to gain a deep 
understanding of their individual needs and help them 
navigate difficult situations. “Working with Heartline 
has given me strength and happiness. God has given 
me self-confidence through this work and has taught 
me how to help, love, and understand other people.” 

Through steady employment with Heartline, 
Vanessa can better provide for her extended family 
and others in her community. In addition to providing 
food, water, housing, medicine, and clothing for her 
family, Vanessa also pays school tuition for her 
sister, her son, three nephews, and two neighbor 
children. She knows the importance of education, 
and passionately invests in the lives of young people 
out of a deep desire to equip them to serve others. 

This passion for investing in the lives of children 
inspired her to start a ministry of her own. Each 

day, as Vanessa came home from work, she noticed 
children in the streets of her neighborhood. She 
began stopping to talk with the kids, to learn more 
about their lives. Due to extreme material poverty, 
many of the children were not in school and their 
families could not provide for their basic needs. 
“It made me think - what can I do to help these 
children?” Vanessa saw their need and decided 
to invite children from the neighborhood into her 
home each week for a Bible study. Quickly, the small 
group grew and now 200 children from Vanessa’s 
community gather every Sunday to learn, pray, sing, 
play, and receive food. “I want them to learn - not 
just knowledge, but self-respect and confidence so 
they can grow up to become good people and good 
citizens of this country.” 

As a mother, Vanessa often thinks about her ten 
year old son’s future. Her hopes and dreams for 
Delaxandro reflect her heart of service. “I hope he 
will have a heart that loves others. Whatever he 
chooses to do, whether he wants to be a doctor 
or a professor, I hope he will be most interested in 
helping people.” We are confident that Delaxandro 
will follow in his mom’s footsteps - living to love 
God and serve others. 

“Thank you for supporting Heartline. I want to thank 
each of you for holding us and never letting go. 
Thank you for believing in us. Your support shows 
us the love of God, which gives us the strength to 
keep doing this work.” 
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In 2016, the Heartline Ministries family came together to make a lasting impact in the lives of more Haitian 
children and families than ever before! Thanks to your generous support and the grace of God, over 3,000 
Haitians benefited from Heartline programs, including relief and recovery efforts following devastating 
Hurricane Matthew. 

Thank you for empowering vulnerable Haitian families to build a brighter future in which families aren’t 
forced to relinquish children to orphanages as a result of maternal death and extreme poverty. Together, 
we will continue strengthening Haitian families and preventing children from becoming orphans with the 
convictions that children belong in families.

• The Maternity Center and Women’s Education Center served more women and girls than at any point 
since starting 10 years ago.

• The Heartline Outreach team started weekly ministry at two area prisons and an orphanage for children 
with disabilities.

• A new weekly outreach program began for children living in extreme material poverty called Kid’s Club. 
Children are fed, participate in Bible study, and worship together.

Heartline Ministries is serious about stewardship and financial accountability to both our donors and the 
people we serve. We are committed to efficiently and transparently utilizing the resources entrusted to us. 
Heartline staff regularly monitor program budgets and costs to ensure that resources are maximized and 
used for their intended purposes. 

Over 95% of donations were spent on direct service programs that empower Haitians living in material poverty. 
Heartline Ministries is a 501(c)(3) organization registered in the United States and a Haitian registered nonprofit.

T O P  T H R E E  H I G H L I G H T S  F R O M  2 0 1 6

F I N A N C I A L  S T E W A R D S H I P

Individual contributions
and grants

Programs

Program service
revenue

Fundraising

Investment
income

Administration

2016 REVENUE: $1,752,194 TOTAL 2016 EXPENSES:  $1,518,155 TOTAL

83%

16% 3%

95%

1% 2%
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Thank you for your faithful partnership that is making a real difference in Haiti! Together, we are prayerfully 
participating with God in bringing hope to places of despair, empowerment to the disenfranchised, access 
to lifesaving maternal care where none exists, and thriving families in place of broken relationships. These 
stories of hope are your story too, these highlights reflect your impact in Haiti.

Fedline is a force of joy. A beloved Heartline employee 
for the past six years, she is known for her beautiful 
smile and inspirational teaching at the Women’s 
Education Center. Fedline recently gave birth to 
healthy baby Nephtalie at the Heartline Maternity 
Center! Her students look forward to meeting her 
beautiful baby this fall when Fedline returns to work. 
Thanks to your support, baby Nephtalie has a healthy 
start in life and a mother equipped to provide for her 
needs through a stable and fulfilling job. 

Compassionate and highly skilled Heartline staff provide around the clock maternal care for vulnerable 
women and girls. This includes prenatal medical care, labor and delivery services, transport to area hospitals 
when necessary, and child development education. So far this year, over 60 healthy babies have been born 
and many more are on their way!

MATERNAL HEALTH

ECONOMIC EMPOWERMENT
Felinda received a full scholarship to attend the commercial baking 
class this year. Overcoming significant obstacles to attend school, 
she displayed perseverance by not only completing school, but also 
starting her own baking business during the school year. Felinda’s 
baking skills and her tenacious entrepreneurial spirit are a winning 
combination, and clients are already lined up asking for her delicious 
baked goods. Her favorite part of the graduation ceremony was 
seeing her mom in the crowd and having the opportunity to celebrate 
this special day with her. 

More than 200 Haitian women graduated from the Heartline Women’s 
Education Center on July 2 after successfully completing nine-month 
literacy education and vocational training programs! Thanks to you, 
Felinda and other women like her who live in material poverty were 
supported to attend the Women’s Education Center to learn critical 
income-generating skills. 
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EDUCATING CHILDREN
Thanks to the generosity of Heartline student 
sponsors, 94 children living in extreme material 
poverty are able to attend partner schools! Students 
from Cité Soleil recently had the opportunity to go 
on a special field trip to downtown Port-au-Prince 
to learn about Haiti’s history by visiting historical 
sites and taking a tour of cultural center Musée 
du Panthéon National Haïtien. For many of the 
children, this was their first time traveling outside 
their impoverished neighborhoods to see a different 
part of their country and visit important historical 
sites. We were thrilled to offer this educational 
opportunity to them. 

MEN’S OUTREACH MINISTRY
The Heartline Men’s Ministry provides relationship-based outreach 
and bread baked at the Heartline Beltis Bakery to some of the loneliest 
and vulnerable people in Port-au-Prince. Seeking to extend the love 
of Jesus where there is loneliness, feed hungry people, and stand in 
solidarity with the hurting, the team visits a juvenile prison, women’s 
prison, and an orphanage for children with disabilities each week. 
The Men’s Ministry and Women’s Education Center cosmetology 
class recently teamed up to shower the children with disabilities with 
extra care by cutting and styling their hair, providing manicures and 
pedicures, and communicating to the children how beloved they are!

connect@heartlineministries.org 
P.O. Box 898 | Sunnyside, WA 98944
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